
Myths of Pipeline/Gas 
response



There is always a pipeline 
marker

Typical training/ERG paints the picture that there is



811 Can identify Facilities



Responders know 
where the pipes 

are



Uphill and Upwind??



Eliminate Ignition Sources



Natural Gas is Always 
High

Air flow and buoyancy

Reverse Stack Effect



Radio 
Communications 
Will be Possible



Language 
Differences

Remote Valve



Language Differences
Evacuation, Occupancy, Exposure



Every FD Has Air Monitors
Unfortunately the "sniffer" is very common



Good Air 
monitoring 
Training is 
available



Responders will always contact 
the operator

"If there is no odor and no 
readings on our meters, we will 
notify the reporting party before 

we go back in service.
If there is an odor with low 

readings, we will request the gas 
company or building 

engineer/manager to respond 
while we attempt to stop the 

leak".



Linear Processes in a nonlinear world



LEPC

Under the Emergency Planning and Community Right-to-Know Act (EPCRA), Local 
Emergency Planning Committees (LEPCs) must develop an emergency response plan, 
review the plan at least annually, and provide information about chemicals in the 
community to citizens...

How many exist?  How many are active?



Traditional Pipeline Training

Not ideal delivery times
Makes assumptions that information trickles down

Doesn't account for the nonlinear
Assumes that the person at the training or drill will be the 

responder on scene



There is a good understanding of evacuation vs shelter in 
place

A natural gas leak in 
front of Kaiser 
Permanente Richmond 
Medical Center has 
prompted a shelter-in-
place order for the 
hospital, businesses, and 
homes within a two-
block radius.



Evacuation IS Easy and Quick



If there is a fire, all the gas is burning



Resources are consistent
not by type of release or by department



The operator will 
handle everything
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